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EXPLANATION OF SYMBOLS 
 

When changes are made to any page, a revised page will be issued canceling the page affected.  Changes will 

be identified on the revised page(s) through the use of the following symbols 

 

C  -  To signify Changed Regulation. 

   

D  -  Delete or Discontinue 

   

I  -  Change Resulting in an Increase to a rate 

   

M  -  Moved from Another RTC Location 

   

N  -  New 

   

R  -  Change Resulting in a Reduction to a rate 

   

S  -  Matter Appearing Elsewhere or Repeated for Clarification 

   

T  -  Change in Text But No Change to Rate or Charge 

   

Z  -  Correction 
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SECTION 1 - TERMS AND ABBREVIATIONS 
 
Automated Collect Call - Calls billed to the called party that are completed through an automated call 
processing system.  The automated system prompts the call originator and called party.  The called party must 
accept charges for the call and is responsible for payment. 
 
Available Account Balance - The amount of Rights of Usage remaining on a Customer Account at any 

particular point in time.  Each Customer Account has an Initial Account Balance which is stated in either U.S. 

dollars or Call Units, depending on the type of service.  The Available Balance is Depleted by the appropriate 

dollar amount or number of Call Units, respectively, based on the actual usage of the Company's service. 

 
Carrier - Used throughout this tariff to refer to Global Tel*Link Corporation unless otherwise clearly 
indicated by the context. 
 
Customer or End User - The person, firm, corporation or other entity which uses GTL's service and is 
responsible for payment of charges and compliance with the Company's RTC. 
 
Company or Carrier - Global Tel*Link Corporation ("GTL), unless otherwise clearly indicated by the 
context. 
 
Correctional or Confinement Institutions - Used throughout this RTC to refer to any type of confinement 
facility, including prisons, jails, work farms, detention centers or other facilities used for penalty or 
confinement purposes. 
 
GTL - Used throughout this RTC to mean Global Tel*Link Corporation 

 

Initial Account Balance - The Available Balance for Rights of Usage on a Customer Account upon issuance 

and before any Depleting call activity.  The Initial Account Balance is expressed in either U.S. Dollars or in 

Call Units.   
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SECTION 1 - TERMS AND ABBREVIATIONS, (CONT'D.) 
 
Inmates - The jailed or confined population of correctional or confinement institutions. 
 
LEC - Local Exchange Company. 
 
Mainland United States - The forty-eight (48) states within the continental United States of America and the 

District of Columbia. 

 

Pay Telephone - Telephone instruments provided by the Customer or Institution for use by its guests, 

patrons, visitors, transient third parties or for use by Inmates of Confinement Institutions.  Pay Telephones 

permit the user to place calls to other parties and bill such calls on a non sent-paid or sent paid-basis.  To 

facilitate sent-paid calling, Pay Telephones can be equipped with a credit card reader, coin box, or similar 

device that allows charges to be collected for each call at the instrument. 

 

RTC - Refers to this Rates, Terms & Conditions document 

 

Renewal - A method of replenishing the Available Balance with additional quantities of Rights of Usage as 

authorized and paid for by the Customer.  Renewal of Available Balances may be limited by amount or class 

of service. 

 
Subscriber - The correctional institution which orders or uses GTL's service and is responsible for 
compliance with RTC regulations.  The Subscriber enters into an agreement with the Company for the 
provision of collect-only automated operator assisted telecommunications services for use by inmates. 
 

United States - For purposes of this RTC the term "United States" includes the Mainland United States of 

America, Alaska, Hawaii, Puerto Rico, American Samoa, and the U.S. Virgin Islands. 
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SECTION 2 - RULES AND REGULATIONS 
 

2.1 Undertaking of Global Tel*Link Corporation 

 
GTL's services and facilities are furnished for communications originating at correctional or 
confinement institutions between locations within the United States.  The terms of this RTC apply to 
GTL's interstate calls. 

 
GTL provides for the installation, operation, and maintenance of the communications services 
provided herein in accordance with the terms and conditions set forth under this RTC.  GTL may act 
as the Subscriber's agent for ordering access connection facilities provided by other carriers or 
entities, when authorized by the Customer, to allow connection of a Subscriber's location to the GTL 
services.  The Customer shall be responsible for all charges due for such service arrangement. 

 
The Company's services and facilities are provided and are available twenty-four hours per day, 
seven days per week subject to restrictions imposed by the administration of the institution. 

 

2.2 Limitations 
 

2.2.1 GTL provides calling services and operator assisted services to inmates of 
confinement/correctional institutions. 

 
2.2.2 Service is offered subject to the availability of the necessary facilities or equipment, and 

subject to the provisions of this RTC. 
 

2.2.3 GTL reserves the right to discontinue or limit service when necessitated by conditions 
beyond its control, or when the Customer is using service in violation of provisions of this 
RTC, or in violation of the law. 

 
2.2.4 The Company does not undertake to transmit messages, but offers the use of its facilities 

when available, and will not be liable for errors in transmission or for failure to establish 
connections. 

 



 

Printed in the U.S.A.  
 

GLOBAL TEL*LINK CORPORATION Interstate/International Rates, Terms, and Conditions 

2609 Cameron Street Original Page 7 

Mobile, Alabama 36607 

Issued By:  Craig Ferguson, President 

 

Posted:  May 18, 2006 

 

 

SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 
2.2 Limitations, (Cont'd.) 
 

2.2.5 Service may otherwise be limited at the request of the institution's administration or by rules 
of the Commission to decrease fraud and maintain security and control over the inmate 
population. 

 

2.3 Use 
 

Services provided under this RTC may be used for any lawful purpose for which the service is 
technically suited, limited to the provisions of this RTC. 

 

2.4 Assignment or Transfer 
 

All services provided under this RTC are directly or indirectly controlled by Global and neither the 

Customer nor the Subscriber may transfer or assign the use of service or facilities without the express 

written consent of the Company.  Such transfer or assignment shall only apply where there is no 

interruption of the use or location of the service or facilities. 

 

Prior written permission from the Company is required before any assignment or transfer.  All 

regulations and conditions contained in this RTC shall apply to all such permitted assignees or 

transferees, as well as all conditions of service. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 

2.5 Liabilities of the Company 
 

2.5.1 The Company shall not be liable for claim or loss, expense or damage (including indirect, 

special or consequential damage), for any interruption, delay, error, omission, or defect in 

any service, facility (including services and facilities involved in emergency calling activity) 

transmission provided under this RTC, if caused by any person or entity other than the 

Company, by any malfunction of any service or facility provided by any other carrier, by an 

act of God, fire, war, civil disturbance, or act of government, or by any other cause beyond 

the Company's direct control. 

 

2.5.2 The Company shall not be liable for, and shall be fully indemnified and held harmless by 

Customer, End User and Subscriber against any claim or loss, expense, or damage (including 

indirect, special or consequential damage) for defamation, libel, slander, invasion, 

infringement of copyright or patent, unauthorized use of any trademark, trade name or 

service mark, unfair competition, interference with or misappropriation or violation of any 

contract, proprietary or creative right, or any other injury to any person, property or entity 

arising out of the material, data, information, or other content revealed to, transmitted, or 

used by the Company under this RTC; or for any act or omission of the Customer, End User 

or Subscriber; or for any personal injury or death of any person caused directly or indirectly 

by the installation, maintenance, location, condition, operation, failure, presence, use, or 

removal of equipment or wiring provided by the Company, if not caused by negligence of 

the Company. 
 

2.5.3 The Company shall not be liable for any defacement of or damages to the premises of a 

Subscriber or Customer resulting from the furnishing of service which is not the direct result 

of the Company's negligence. 

 

2.5.4 Except when a court of competent jurisdiction finds that gross negligence, willful neglect, or 

willful misconduct on the Company's part has been a contributing factor, the liability of the 

Company for any claim or loss, expense or damage (including indirect, special or 

consequential damage) for any interruption, delay, error, omission, or defect in any service, 

facility (including services and facilities involved in emergency calling activity) or 

transmission provided under this RTC shall not exceed an amount equivalent to the prorata 

charge to the Customer or Subscriber for the period of service or facility usage during which 

such interruption, delay, error, omission or defect occurs.   

 

2.5.5 No agent or employee of any other carrier shall be deemed to be an agent or employee of the 

Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 

2.6 Deposits and Advance Payments 
 

2.6.1 Deposits 
 

The Company does not normally require deposits. However the company reserves the right to 

collect a deposit from customers whose credit history is unacceptable or unknown to the 

Company.  Deposits, if collected, will be collected and maintained in accordance with 

Commission rules. 
 

For services provided to inmates of confinement facilities, the Company may require a 

deposit from billed parties for charges which exceed a maximum credit amount 

predetermined by the Company based on the Customer's credit worthiness.  The Customer 

may exceed this predetermined credit amount by first paying a deposit to the Company in an 

amount equal to the amount of additional credit authorization requested by the Customer. 
 

The fact that a deposit has been made in no way relieves the Customer from the prompt 
payment of bills upon presentation. 

 
2.6.2 Advance Payments 

 
The Company does not normally require advance payments for service.  However, for 

Customers whom the Company determines an advance payment is necessary, GTL reserves 

the right to collect an amount not to exceed one (1) month's estimated charges as an advance 

payment for service.  This will be applied against the next month's charges and a new 

advance payment may be collected for the next month, if necessary. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 

2.7 Taxes and Fees 

 

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as separate 

line items and are not included in the quoted rates. 

 
2.7.1. Public Telephone Surcharge 

 
In order to recover the Company's expenses to comply with the FCC's pay telephone 

compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call 

charge is applicable to all interstate, intrastate and international calls that originate from any 

domestic pay telephone used to access the Company's services. This surcharge, which is in 

addition to standard RTCed usage charges and any applicable service charges and surcharges 

associated with the Company's service, applies for the use of the instrument used to access 

the Company's service and is unrelated to the service accessed from the pay telephone.  

 

Pay telephones include coin-operated and coinless phones owned by local telephone 

companies, independent companies and other interexchange carriers. The Public Pay 

Telephone Surcharge applies to the initial completed call and any re-originated call (i.e., 

using the "#" symbol). 

 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 

containing the usage charges for the surcharged call. In cases where proper pay telephone 

coding digits are not transmitted to the Company prior to completion of a call, the Public Pay 

Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained 

information from a carrier that the originating station is an eligible pay telephone. 

 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at 

which the Customer pays for service by inserting coins during the progress of the call. 

 

Rate per Call $0.50 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 

2.7 Taxes and Fees, (Cont'd) 
 

2.7.2 Universal Service Subsidy 

 

The Company will assess all Customers a Universal Service Subsidy fee which recovers the 

Company's contributions to federal programs which support universal service in high cost 

areas and low income users of telecommunications and assist schools libraries and rural 

health care facilities to obtain telecommunications and information services.  Universal 

Service Subsidy fees are subject to periodic adjustment and are calculated by multiplying the 

gross invoice amount attributable to interstate and international services (excluding taxes) 

during each billing period by a percentage as determined by the FCC each calendar quarter. 

 

2.7.3 USF Regulatory Administrative Fee 

 

Certain services provided pursuant to this tariff are subject to a USF Regulatory 

Administrative Fee to recover costs associated with the billing, collection and remittance of 

federal Universal Service Fund amounts.  The USF Regulatory Administrative Fee does not 

apply to prepaid accounts.  Where applicable, the fee is charged once per billing period in 

which interstate collect calls are billed via the end user’s local exchange carrier.  

 

USF Regulatory Administrative Fee $0.99 

 

2.8 Terminal Equipment 
 

The Company's facilities and service may be used with or terminated in terminal equipment or 
communications systems such as a PBX, key system, single line telephone, or pay telephone.  Such 
terminal equipment shall be furnished and maintained at the expense of the Subscriber or Customer.  
The Subscriber or Customer is responsible for all costs at his or her premises, including personnel, 
wiring, electrical power, and the like, incurred in the use of Global's service.  When such terminal 
equipment is used, the equipment shall comply with the generally accepted minimum protective 
criteria standards of the telecommunications industry. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 

2.9 Payment for Service 
 

2.9.1 Payment for Service 
 

The Customer is responsible for payment of all charges for services and equipment furnished 
to the Customer by GTL.  All charges due by the Customer are payable to the Company or to 
any agency duly authorized to receive such payments (such as a local exchange company). 

 
2.9.2 Disputed Charges 

 
Charges billed directly by the Company are due upon receipt.  Amounts not paid within 10 
days of the invoice will be considered past due.  For charges billed directly by the Company, 
notice from the Customer of a dispute as to charges must be received in writing by the 
Company within thirty (30) days after the date of the invoice.  Otherwise, all charges will be 
considered correct and binding. 

 
For charges billed through the Customer's local exchange carrier, notice from the Customer 
of disputed charges must be received in writing by the Company within ninety (90) days 
after the date of the bill is issued.  Otherwise, all charges will be considered correct and 
binding on the Customer. 

 
The Company will promptly investigate and advise all billed parties as to its findings 
concerning disputed charges.  Adjustments to Customer's bills shall be made to the extent 
that circumstances exist which reasonably indicate that such changes are appropriate. 

 
2.9.3 Validation of Credit 

 
The Company reserves the right to validate the creditworthiness of Customers and billed 
parties through available verification procedures and to establish a maximum predetermined 
credit amount.  Where a requested billing method cannot be validated or maximum credit 
amount established, the Company may refuse to provide service. 

 
Services provided by the Company are available to inmates of confinement facilities in 
accordance with facility-authorized programs.  The Company may request that the 
confinement facility adopt, as part of its program, terms that enable the Company to collect 
the charges for all inmate calls, including without limitation, the blocking of calls by the 
Company to certain telephone numbers when the amount charged to such a telephone 
number exceeds a predetermined amount or becomes past due. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 
2.9 Payment for Service, (Cont'd.) 
 

2.9.4 Return Check Charge 
 

A return check charge of $25.00 will be assessed for checks returned for insufficient funds. 
Any applicable return check charges will be assessed according to the terms and conditions 
of this RTC and pursuant to Federal law. 

 

2.9.5 Late Payment Fees 

 

For charges billed directly by the Company, the Company reserves the right to assess a late 

payment fee of 1.5% per month on any past due balance.  A balance is considered past due if 

unpaid fifteen (15) days following the date printed on the bill listing amounts owed by the 

Customer.  For charges billed through the customer's local exchange carrier, any applicable 

late payment fees will be assessed according to the terms and conditions of the Company or 

its billing agent. 

 

2.10 Interconnection 
 

Service furnished by GTL may be connected with the services or facilities of other carriers.  Such 
service or facilities, if used, are provided under the terms, rates and conditions of the other carrier.  
The Customer or Subscriber is responsible for all charges billed by other carriers for use in 
connection with GTL's service.  Any special interface equipment or facilities necessary to achieve 
compatibility between carriers is the responsibility of the Subscriber. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 

2.11 Refusal or Discontinuance by Company 
 

2.11.1 GTL may refuse or discontinue service with proper notice to the Customer or Subscriber for 
any of the following reasons: 

 
A. For failure of the Customer to pay a bill for service when it is due. 

 
B. For failure of the Customer or Subscriber to make proper application for service. 

 
C. For Customer's or Subscriber's violation of any of the Company's rules. 

 
D. For failure of the Subscriber to provide the Company reasonable access to its 

equipment and property. 
 

E. For Subscriber's breach of the contract for service between the Company and the 
Subscriber. 

 
F. For a failure of the Subscriber to furnish such service, equipment, and/or rights-of-

way necessary to serve said Subscriber as shall have been specified by the Company 
as a condition of obtaining service. 

 
G. When necessary for the Company to comply with any order or request of any 

governmental authority having jurisdiction. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 
2.11 Refusal or Discontinuance by Company, (Cont'd.) 
 

2.11.2 GTL may refuse or discontinue service without notice to the Customer or Subscriber for any 
of the following reasons: 

 
A. In the event of tampering with the Company's equipment. 

 
B. In the event of a condition determined to be hazardous to the Customer or 

Subscriber, to other Customers of the Company, to the Company's equipment, the 
public, or to employees of the Company. 

 
C. In the event of a Customer's or Subscriber's use of equipment in such a manner as to 

adversely affect the Company's equipment or the Company's service to others. 
 

D. In the event of fraudulent use of the service. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 

2.12 Inspection, Testing and Adjustment 
 

Upon reasonable notice, the facilities provided by the Company shall be made available to the 
Company for tests and adjustments as may be deemed necessary by the Company for maintenance.   

 

2.13 Call Restrictions 
 

Calling capabilities may be restricted by the administration of the correctional or confinement 
institutions.  The following types of calls will be blocked: directory assistance, 0-, 700, 800, 900, 976, 
950, 10XXX, 1+ sent paid, third number billed, credit card and local direct.  The institution may 
block calls to specific telephone numbers and may limit calling service to pre-approved telephone 
numbers only.  Call duration may be limited by the institution. 

 

2.14 Use of Recording Devices 

 

Subscribers who use recording devices do so at their own risk. Subscribers may use a recording 

device only in compliance with the requirements of local, state, and federal laws. 

 

2.15 Adjustment to Rates and Charges 

 

The Company may adjust its rates and charges or impose additional rates and charges on its 

Customers in order to recover amounts it is required by governmental or quasi-governmental 

authorities to collect from or pay to others in support of statutory or regulatory programs. Examples 

of such programs include, but are not limited to, the Universal Service Fund (USF), and 

compensation to pay telephone service providers for the use of their pay telephones to access the 

Company's service. 

 

2.16 Contracts 

 

Service is offered on a contractual basis to meet specialized requirements of correctional facilities. 

The terms of each contract shall be mutually agreed upon between the facility and the Company and 

may include discounts on rates contained herein, charges for specially designed non-

telecommunications services, restrictions on the use of certain telephone services or other customized 

features. 

(N) 

| 

| 

| 

| 

| 

(N) 
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SECTION 3 - SERVICE DESCRIPTION AND RATES 
 

3.1 General 
 

The Company offers domestic interstate and international automated operator assisted calling 

services for use by inmates of prisons, jails or other Confinement Institutions.  Inmate access to the 

Company's services may be restricted by the administration of the Institution served.  The Company's 

services are available twenty-four (24) hours per day, seven (7) days a week.  Unless otherwise 

specified in this RTC, intrastate service is offered in conjunction with interstate service. 

 

Customers are charged individually for each call placed through the Company's network. Charges 

may vary based on individual contracts between the Company and Institutions.  Customers are billed 

based on their use of the Company's services and network. 

 

3.2 Timing of Calls 

 

3.2.1 Chargeable time for all calls begins when the called station is answered.  For Collect Calls, 

charges apply only if the called party accepts the responsibility for payment.  For Person to 

Person Calls, charges apply only if the calling party is connected with the designated called 

party or an agreed upon substitute. 

 

3.2.2 Chargeable time for all calls ends when one of the parties disconnects from the call. 

 

3.3 Service Availability 

 

All services are available from any location where domestic interexchange service is provided by 

Global Tel*Link. 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 

3.4 Miscellaneous Charges 

 
3.4.1 Single Bill Fee 

 

A Single Bill Fee will apply to Customer’s telephone bill each month in which local or long 

distance collect calls are accepted and billed on the Customer's local telephone bill, or 

directly billed to Customer by Company invoice. This fee is for the purpose of offsetting 

Company’s billing and administrative expenses associated with offering the convenience of 

receiving printed inmate call charges on a Customer’s local telephone bill, or providing a 

paper invoice directly to Customer.  This fee will be charged only once per billing period 

regardless of the number of calls accepted. The fee will not apply in any billing period in 

which no collect calls are accepted. This fee does not apply to prepaid services paid for by 

commercial credit card or other means. 

 

Single Bill Fee, per month where applicable $3.49 

 

3.4.2 Biometric Service Charge 

 

Biometric Service is an optional service that provides validation of an inmate’s identity 

through unique personal verification, such as, but not limited to, voice verification 

technology, for purposes of improved security and reduced potential fraud and Customer 

harassment by inmates. This charge applies to automated calls placed by inmates of 

correctional facilities when such calls are provided through the Company’s own processing 

equipment. Where Biometric Service is requested by correctional facilities, this charge 

applies in addition to all applicable institutional rates and charges specified in this tariff. 

 

A. Biometric Service Charge 

 

Charge per call, up to * $0.45 

 

* Where requested by correctional facility 

 

(I) 



 

Printed in the U.S.A.  
 

GLOBAL TEL*LINK CORPORATION Interstate/International Rates, Terms, and Conditions 

12021 Sunset Hills Road, Suite 100 Original Page 18.1 

Reston, VA  20190  

Issued By:  Mr. Jeffrey Haidinger, President 

 

Posted:  November 1, 2009 

 

 

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 

3.4 Miscellaneous Charges, (Cont’d.) 

 

3.4.3 Federal Regulatory Cost Recovery Fee 

 

In addition to charges for service, a Regulatory Cost Recovery Fee may be applied as a flat 

fee once per month or as a percentage of an interstate or international call, depending on the 

manner in which a customer is billed for charges, to partially recover expenses incurred with 

regard to interstate and international regulatory costs and taxes.  This includes, but is not 

limited to, such items as expenses associated with billing, collecting and remitting federal 

USF, the national fund for TRS, local number portability, federal regulatory fees, expenses 

for federal regulatory proceedings and compliance, portions of local and state property taxes 

associated with interstate and international calling and other non-income-tax related tax costs 

associated with interstate and international calling.  This fee may vary as a result in 

fluctuations in the cost of regulatory compliance, but shall not exceed the fees posted. 

 

A. Federal Regulatory Cost Recovery Fee: 

 

 

   Collect calls billed to local exchange carrier or billed directly by Company:  

Per month:      $1.99   

 

   Prepaid and debit calls: 

   Per interstate or international call: Up to 8%  

 

(N) 
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| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 

3.5 Interstate Institutional Operator Assisted Calling 
 

Institutional operator assisted service allows inmates to place collect or prepaid calls through an 

automated call processing system.  The call processing system prompts the inmate and the called 

party such that the call is completed without live operator assistance.   

 

A number of special blocking and screening capabilities are available with institutional operator 

services provided by the Company.  These capabilities allow Institutions to control Inmate access to 

telecommunications services, reduce fraudulent use of the Company's services, and eliminate 

harassing calls to persons outside the institution. 

 

All services with Confinement Institutions are provided under contract.  Each contract includes a 

unique mix of telecommunications services, equipment and software for blocking, screening and 

monitoring calls, and performs other specialized functions as required by the Confinement Institution. 

All similarly situated Confinement Institutions are treated on a non-discriminatory basis. 

 

3.5.1 Inmate Calling Service Restrictions 

 

For services provided to inmates of institutions, the following special conditions apply: 

 

1. Calls to "900", "976" or other pay-per-call services are blocked by the Company. 

 

2. At the request of the institution, the Company may block inmate access to toll-free 

numbers (e.g., 800, 888) and dialing sequences used to access other carriers or 

operator service providers (e.g., 950-XXXX, 10XXXX). 

 

3. At the request of the Institution, the Company may block inmate access to "911", 

"411", or local operators reached through "0-" dialing. 

 

4. At the request of the Institution, the Company may block inmate access to specific 

telephone numbers. 

 

5. Availability of the Company's services may be restricted by the institution to certain 

hours and/or days of the week. 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 

3.5 Interstate Institutional Operator Assisted Calling, (Cont'd.) 
 

3.5.1 Inmate Calling Service Restrictions, (Cont'd.) 

 

6. At the request of the institution, no notices or signage concerning the Company's 

services will be posted with its instruments.  Information concerning the Company's 

services is provided to the administration of each institution where the Company's 

services are offered.  Inmates may obtain information regarding rates and charges by 

requesting such information from the institution's administration. 

 

7. At the request of the institution, the Company may impose time limits on local and 

long distance calls placed using its services. 

 

8. At the request of the institution, equipment may be provided which permits 

monitoring of inmate calls by legally authorized government officials. 

 

9. Service may be restricted or otherwise limited under the direction of authorized 

personnel of the Institution at their own discretion. 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 

3.5 Interstate Institutional Operator Assisted Calling, (Cont'd.) 
 

3.5.2 Inmate Telephone Debit Accounts 

 

A. Definition 

 

This is a prepaid telephone account available to inmates and other incarcerated 

persons at correctional facilities that permit this service. Participating individuals 

elect to transfer funds either from their facility’s inmate trust fund or a commissary 

account. The transfer method is either manual (vouchers) or electronic through a 

funds transfer interface between the Company and the facility or commissary.  

 

B. Call Process 

 

The Company establishes debit accounts which are associated with the inmate’s 

personal Identification Number (PIN). When a call is placed, either the “collect” or 

“debit” option is selected. Once debit is selected, the inmate enters the called 

telephone number and PIN.  The Company's system automatically informs the caller 

of the Available Usage Balance remaining in the Prepaid Debit Account, and the 

rates for the call being attempted. Network usage for completed calls is deducted 

from the Available Usage Balance at the conclusion of the call.  

 

Any unused funds in a Prepaid Debit Account are refundable upon request. Refunds 

are issued by the entity controlling the actual cash deposits, which depending on the 

specific arrangements, is either the Company, the commissary, the correctional 

facility itself or its agent, unless otherwise directed by state law.  The Available 

Usage Balance expires three months from the date of the last activity on the 

Prepaid/Debit account, unless alternative arrangements are expressly requested by 

the correctional facility’s management. No refunds of unused balances will be issued 

after the expiration date. 

 

C. Rates and Charges 

 

1. Option 1 - Rates and charges for Prepaid Debit Accounts are the same as 

those set forth in the Company's institutional collect call rate schedules. 

 

2. Option 2 - Rates and charges for Prepaid Debit Accounts are provided at a 

discount, per request of correctional facility. 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 

 

3.5 Interstate Institutional Operator Assisted Calling, (Cont'd.) 

 

3.5.3 [Reserved for Future Use] 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 

3.5 Interstate Institutional Operator Assisted Calling, (Cont'd.) 
 

3.5.3 [Reserved for Future Use] 

 
(D) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(D) 



 

Printed in the U.S.A.  
 

GLOBAL TEL*LINK CORPORATION Interstate/International Rates, Terms, and Conditions 

2609 Cameron Street 2
nd

 Revised Page 24 

Mobile, Alabama 36607 Cancels 1
st
 Revised Page 24 

Issued By:  Mr. Jeffery Haidinger, President 

 

Posted:  July 1, 2008 

 

 

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 

3.5 Interstate Institutional Operator Assisted Calling, (Cont'd.) 
 

3.5.4 Advance Pay Accounts 

 

In those areas where the Company does not have a direct billing agreement with the existing local 

exchange carrier, or upon a Customer’s request, the Company will set up a Advance Pay Account 

with the Called Party (Customer) for payment of collect calls placed from institutions served by 

Global Tel*Link. Funds in the Customer's Advance Pay account may only be used for payment of 

collect calls placed by inmates to telephone numbers specified by the Customer. Establishment and 

maintenance of an Advance Pay Account is required to complete collect calls to Customers served by 

local exchange carriers with which the Company does not have an existing direct billing and 

collection agreement. 

 

The minimum amount required to set up the Advance Pay Account is $25.00. Upon request, and after 

the required minimum payment is received, the Company will provide the Customer with a personal 

identification number (PIN) and a toll-free number to call in order to set up the account information, 

including the permissible numbers that the inmate may call.  

 

Additional payments will be accepted with a $50.00 payment maximum. Initial and additional 

payments into the account may be made by cash, check, credit card or Western Union. Transaction 

fees will apply for credit card and check by phone transactions. All payments will be subject to 

applicable taxes.  

 

When an inmate places a call, the Customer is informed of both the caller's identity and the account 

balance prior to accepting the call. Customers may also contact the Company's toll-free customer 

service number for account balance information at any time. 

 

If the Advance Pay Account balance becomes depleted, calls placed to the numbers specified by the 

Customer will be blocked until the Advance Pay Account is replenished. 

 

The Customer may close the Advance Pay Account at any time. At the written request of the 

Customer (usually upon release of an inmate from an institution), any remaining balance in the 

Account will be refunded to the Customer after deducting any call charges, applicable taxes and 

transaction fees incurred during the current billing cycle. Advance Pay Accounts will be 

automatically dissolved following three months of zero activity (i.e., no calls placed, no account 

replenishment, no customer service inquiries.) 

 

All security measures and inmate calling restrictions as set forth elsewhere in this tariff are also 

applicable for any calls made using an Advance Pay Account. 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 

 

3.5 Interstate Institutional Operator Assisted Calling, (Cont'd.) 

 

3.5.4 Advance Pay Accounts, (Cont'd.) 

 
A. Rates and Charges 

 

1. Option 1 - Advance Pay Customers' rates and charges are the same as those 

set forth in the Company's institutional collect call rate schedules. 

 

2. Option 2 - Rates and charges for Advance Pay Accounts are provided at a 

discount, per request of correctional facility. 

 

(T) 

| 

| 

| 

| 

(T) 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 

3.6 Contract Rates - Domestic 

 

Contract No.  1 

 

Contract No. 1 provides collect calling from the contracted Confinement Institution. Calls are billed 

in one (1) minute increments following an initial period of one (1) minute. Contract includes a 

facility-specific mix of services and non-regulated screening and blocking equipment.  Rates are not 

mileage sensitive nor time-of-day sensitive.  Contract expiration dates vary. 

 

USAGE CHARGES: 

 

Initial Minute $0.69 

Each Additional Minute $0.69 

 

PER CALL CHARGES: 

 

Per Automated Collect-Only Call: 

Station to Station: $3.95 

Person to Person: $9.95 

 

Contract No. 2 
 

Contract No. 2 provides collect calling from the contracted Confinement Institution. Calls are billed 

in one (1) minute increments following an initial period of one (1) minute. Contract includes a 

facility-specific mix of services and non-regulated screening and blocking equipment.  Rates are not 

mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 

 

USAGE CHARGES: 
 

Initial Minute $0.89 

Each Additional Minute $0.89 

 

PER CALL CHARGES: 

 

Per Automated Collect-Only Call: 

Station to Station: $3.95 

Person to Person: $9.95 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 

3.6 Contract Rates - Domestic, (Cont'd.) 

 

Contract No. 3 

Contract No. 3 provides collect calling from the contracted Confinement Institution. Calls are billed 

in one (1) minute increments following an initial period of one (1) minute. Contract includes a 

facility-specific mix of services and non-regulated screening and blocking equipment.  Rates are not 

mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 

 

USAGE CHARGES: 
Initial Minute $0.50 

Each Additional Minute $0.50 

PER CALL CHARGES: 

Per Automated Collect-Only Call: 

Station to Station: $3.00 

Person to Person: $9.00 

 

Contract No. 4 

Contract No. 4 provides collect calling from the contracted Confinement Institution. Calls are billed 

in one (1) minute increments following an initial period of one (1) minute. Contract includes a 

facility-specific mix of services and non-regulated screening and blocking equipment.  Rates are not 

mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 

 

USAGE CHARGES: 
Initial Minute $0.89 

Each Additional Minute $0.89 

PER CALL CHARGES: 

Per Automated Collect-Only Call: 

Station to Station: $4.95 

Person to Person: $9.95 

 

Contract No. 5 
Contract No. 5 provides collect calling from the contracted Confinement Institution. Calls are billed 

in one (1) minute increments following an initial period of one (1) minute. Contract includes a 

facility-specific mix of services and non-regulated screening and blocking equipment.  Rates are not 

mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 

 

USAGE CHARGES: 

 1
st
 Minute Addl 

Minute 

Collect: $4.64 $0.69 

Debit: $4.086 $0.531 

Person to Person: $10.64 $0.69 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 

3.6 Contract Rates - Domestic, (Cont'd.) 

 

Contract No. 6 

Contract No. 6 provides collect calling from the contracted Confinement Institution. Calls are billed 

in one (1) minute increments following an initial period of one (1) minute. Contract includes a 

facility-specific mix of services and non-regulated screening and blocking equipment.  Rates are not 

mileage sensitive nor time-of-day sensitive. Contract expiration dates vary. 

  

 A. IntraLATA 

 

Usage Charge, per minute: $0.45 

 

Surcharge, per call: $1.80 

 

 B. InterLATA 

 

Usage Charge, per minute: $0.85 

 

Surcharge, per call: $3.95 

 

(N) 
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| 

| 

| 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 

3.7 International Service Rates 
 

3.7.1 Inmate Debit Services 

 
Usage is deducted from Inmate Customer Accounts in one minute increments following an 
initial one minute period. 
 

Country Name Per Minute Rates Country Name Per Minute Rates 

Afghanistan $5.01  Burundi $5.64 

Albania $2.28 Cambodia $4.99 

Algeria $1.79 Cameroon $2.49 

  Canada $0.44 

Andorra $1.31 Cape Verde Island $2.66 

Angola $2.93 Cayman Islands $1.14 

Anguilla $1.86 Central African Rep. $4.00 

Antarctica $4.81 Chad Republic $4.81 

Antigua (Barbuda) $1.36 Chile $1.11 

Argentina $1.44 China $2.51 

Armenia $2.66 Colombia $1.72 

Aruba $1.31 Costa Rica $1.60 

Australia $0.77 Croatia $1.94 

Austria $1.43 Cuba $2.37 

Azerbaijan $2.12  Denmark $1.05 

Bahamas  $0.76 Dominica  $1.21 

Bahrain $2.22 Dominican Rep. $1.01 

Bangladesh $3.20 Ecuador $2.02 

Barbados  $1.65 Egypt $2.25 

Belgium $1.04  El Salvador $1.57 

Belize $1.94  Finland $1.06 

Benin $2.28  France $0.64 

Bermuda $1.08  Gabon $2.25  

Bhutan $5.07  Gambia $2.00 

Bolivia $1.87 Germany $0.66 

Bosnia-Herzegovina $1.94  Ghana $1.78 

Botswana $2.28  Greece $1.39 

Brazil $1.26 Grenada $1.64 

Brit. Virgin Islands $1.29 Guatemala $1.49  

Bulgaria $1.55 Guyana $2.59  

Burkina Faso $2.93 Haiti $2.06  
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.1 Inmate Debit Services, (Cont'd.) 
 

Country Name Per Minute Rates Country Name Per Minute Rates 

Honduras $2.02  Pakistan  $2.77 

Hong Kong  $1.41  Pakistan Karachi  $2.77 

Hungary $1.23  Panama $1.71 

India $2.49  Paraguay $2.08 

Indonesia $1.85  Peru $1.76 

Iran $3.00  Peru-Lima $1.76  

Iraq $4.08  Philippines  $1.59  

Ireland  $0.94 Philippines - Manila $1.59  

Israel $1.73 Poland $1.32 

Italy $1.06 Portugal $1.43 

Jamaica $2.16  Romania $1.96 

Japan $0.78  Russia $2.11 

Korea, South  $1.26 Russia-Moscow  $2.11 

Laos $5.16 Russia-St. Petersburg  $2.11  

Latvia $2.12 Rwanda $3.20  

Lebanon $2.39 Saudi Arabia $2.79  

Liberia $1.80 Senegal $3.32  

Lithuania $2.50 Singapore $1.25  

Malaysia $1.37 Slovakia $1.58  

Mexico Zones 1-3* $0.70 Slovenia, Republic of $1.94  

Mexico Zones 4-8* $1.22 Somalia $7.05 

Monaco $0.64 South Africa $1.55  

Montserrat $1.89 Spain $1.28  

Morocco  $2.20 St. Kitts $1.37  

Netherland Antilles $1.48 St. Lucia $1.62 

Netherlands $0.61 St. Pierre & Miquelon $1.29  

New Zealand $2.46 St. Vincent/Grenadines $1.82  

Nicaragua $1.65 Sudan $4.26  

Nigeria $2.77 Sweden $0.61  

Norway $0.75 Switzerland $0.66  

*Mexico Rate Zones are defined in Section 3.7.2 following. 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.1 Inmate Debit Services, (Cont'd.) 
 

Country Name Per Minute Rates 

Syria $2.93  

Taiwan $1.41 

Thailand $1.94 

Trinidad & Tobago Islands $1.80  

Turkey $1.59  

Turks & Caicos $1.63  

Uganda $2.12  

Ukraine $2.39  

United Emirate $1.53  

United Kingdom  $0.51 

Uruguay $2.05  

Venezuela $1.34  

Venezuela-Caracas $1.34 

Vietnam $3.24  

Yemen $1.85  

Yugoslavia $1.98  

Zaire $2.12  

Zimbabwe $1.85  
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling 

Rates for certain international services provided by the Company to Mexico depend, in part, 

on the designated zone for the terminating location in Mexico as below. 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

1005-1006 7 1281 6 

1008 7 1282 7 

1012-1013 7 1284 6 

1018-1031 7 1287 6 

1035 7 1290 6 

1100-1105 6 1293-1298 6 

1107 6 1300-1324 5 

1108 7 1325 4 

1109-1110 6 1326-1328 5 

1111-1113 7 1330 5 

1119 7 1334 6 

1120-1139 6 1335-1341 5 

1140-1151 7 1342-1343 4 

1152-1161 5 1345 4 

1162-1165 6 1360-1368 6 

1167-1168 4 1369-1370 4 

1170 7 1371 6 

1172-1173 7 1372-1374 1 

1174-1176 6 1376 1 

1177 8 1375 6 

1178-1179 6 1378-1391 6 

1180-1183 5 1392-1393 5 

1184-1187 6 1394-1395 4 

1200-1230 6 1396-1397 1 

1231-1238 5 1400-1449 4 

1239-1250 6 1450 1 

1251-1252 7 1451-1452 4 

1253 6 1453 1 

1254 5 1454-1455 2 

1255 6 1456-1457 5 

1257-1269 6 1458 4 

1272-1276 5 1460-1464 5 

1278 6 1465 1 

1279 5 1466-1468 5 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

1469 6 1453 1 

1470-1480 5 1454-1455 2 

1481-1491 4 1456-1457 5 

1492-1493 5 1458 4 

1492-1493 4 1460-1464 5 

1498 4 1465 1 

1499 1 1466-1468 5 

1281 6 1469 6 

1282 7 1470-1480 5 

1284 6 1481-1491 4 

1287 6 1492-1493 5 

1290 6 1492-1493 4 

1293-1298 6 1498 4 

1300-1324 5 1499 1 

1325 4 1500 4 

1326-1328 5 1501 5 

1330 5 1502-1504 4 

1334 6 1505-1506 5 

1335-1341 5 1507-1516 4 

1342-1343 4 1517-1525 5 

1345 4 1526 6 

1360-1368 6 1527-1531 5 

1369-1370 4 1532 6 

1371 6 1533 4 

1372-1374 1 1534-1535 5 

1376 1 1536 4 

1375 6 1537 6 

1378-1391 6 1538-1540 1 

1392-1393 5 1541-1546 5 

1394-1395 4 1547-1548 6 

1396-1397 1 1549 5 

1400-1449 4 1550-1551 1 

1450 1 1552 6 

1451-1452 4 1553 4 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

1554-1565 1 1770 1 

1567- 1568 1 1771-1792 5 

1570 4 1794-1799 5 

1571 5 1800-1818 6 

1572-1582 4 1819 5 

1583 5 1820-1834 6 

1584 4 1835-1836 5 

1585-1586 5 1837 4 

1587 4 1841 6 

1588-1589 5 1861-1867 6 

1590-1591 4 1868 5 

1592 5 1871-1880 6 

1593-1594 4 1881 5 

1595-1653 1 1882-1884 6 

1654 4 1885 6 

1655-1662 1 1887-1888 5 

1663 4 1898 7 

1664 3 1900-2309 7 

1665-1678 1 2310-2372 7 

1679 4 2374-2412 7 

1680 1 2413 6 

1681 4 2414-2419 7 

1682-1690 1 2420-2422 7 

1691-1694 2 2423 6 

1695 3 2424-2428 7 

1696-1698 4 2430-2436 7 

1699 2 2438 7 

1701 1 2441-2449 7 

1702-1704 5 2451-2453 7 

1705-1708 1 2455-2457 7 

1709-1757 5 2459-2478 7 

1759 5 2480-2492 7 

1760-1768 5 2496-2497 7 

1769 5 2500-2707 7 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

2709-2748 7 3598 7 

2751-2758 7 3600-3651 7 

2809-2860 7 3652-3699 7 

2869-2872 7 3700-3703 6 

2873-2874 8 3704-3711 7 

2875-2880 7 3712-3714 6 

2890 7 3715-3716 7 

2900-2944 7 3717-3718 6 

2945 8 3719-3724 7 

2946-2953 7 3725-3726 6 

2955-2964 7 3727-3728 7 

2966-2967 7 3730 7 

2968 7 3732-3735 7 

2970-2976 7 3736 6 

2980-2983 7 3737-3738 7 

2986-2987 7 3740 7 

2989 7 3741 6 

3010 7 3742 7 

3031 7 3743 7 

3052 7 3744-3745 7 

3078 7 3746 7 

3100-3130 7 3748 7 

3131-3132 6 3749-3750 7 

3133-3267 7 3751-3758 7 

3269-3270 7 3760-3770 7 

3272-3282 7 3771-3776 7 

3285-3286 7 3778 7 

3289-3369 7 3780-3782 7 

3371-3376 7 3783-3788 6 

3378-3379 7 3789-3790 7 

3381-3548 7 3791-3792 6 

3550-3590 7 3793 7 

3592-3594 7 3795-3799 7 

3596 7 3801-3805 7 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

3810-3813 7 4290 6 

3817-3820 7 4291-4294 6 

3823-3828 7 4295 7 

3832-3840 7 4296-4297 6 

3841 7 4298-4305 7 

3848 7 4306 6 

3852-3854 7 4307-4342 7 

3861-3869 7 4343 6 

3880-3884 7 4344-4363 7 

3887 7 4364 6 

3897-3900 7 4365-4366 7 

3911-3912 7 4367 6 

3916-3918 7 4368 7 

3921-3938 7 4370-4385 7 

3940-3941 7 4386 6 

3968 6 4387-4388 7 

3972 7 4391-4394 7 

3978 7 4396 6 

4092 6 4400-4402 7 

4100-4118 6 4403-4406 6 

4120-4129 6 4412 6 

4133-4145 6 4414 6 

4147 7 4416 6 

4148-4162 6 4418-4419 6 

4163-4164 7 4421 6 

4165-4166 6 4425-4426 6 

4167-4168 7 4434 7 

4169-4174 6 4445 7 

4176-4185 6 4447 6 

4187-4189 6 4448 6 

4190-4191 7 4450 6 

4193-4278 6 4451-4454 7 

4279  4 4455-4458 6 

4280-4289 6 4459 6 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

4462 7 4587-4590 6 

4463-4466 6 4591-4594 7 

4467 6 4595 6 

4468 6 4596 7 

4471-4474 7 4597 6 

4475 6 4599-4605 6 

4476-4478 7 4607-4658 6 

4479 6 4660-4662 6 

4480-4481 6 4663-4665 7 

4482 6 4666 6 

4483 6 4667-4669 7 

4484-4486 6 4670-4677 6 

4500-4506 7 4678 7 

4507-4509 6 4679-4685 7 

4510 6 4686-4695 6 

4511-4512 7 4696 7 

4513 6 4697-4751 6 

4515-4542 7 4768 6 

4543 6 4852 5 

4544 7 4853 6 

4546-4547 7 4854 5 

4548-4555 6 4855-4861 6 

4556 7 4862 5 

4557-4566 6 4863-4870 6 

4569 6 4871 5 

4570 6 4872-4875 6 

4572-4574 7 4876 5 

4575-4577 6 4877 7 

4578 7 4879 6 

4579 6 4880-4889 5 

4580-4581 7 4890-4934 6 

4582 6 4935 5 

4583 7 4936-4979 6 

4585 6 4980 5 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

4981 2 5481-5490 7 

4982-4984 5 5491-5576 7 

4985 6 5577 8 

4986 5 5578-5639 7 

4987-4998 6 5640 6 

5005 7 5641-5712 7 

5020-5021 7 5713 6 

5030-5045 7 5714-5999 7 

5049-5078 7 6105-6111 3 

5080-5097 7 6112-6113 1 

5100-5122 7 6114-6115 3 

5123-5124 6 6116 1 

5125-5263 7 6117 3 

5264 5 6120 3 

5265-5270 7 6142 3 

5271 8 6151 1 

5272-5284 7 6152-6159 3 

5285 8 6160 5 

5286-5312 7 6161-6167 4 

5313 8 6169-6189 3 

5314-5320 7 6190-6199 1 

5321 6 6200 5 

5322-5328 7 6201-6203 4 

5329 8 6204 1 

5330-5340 7 6205 4 

5341 8 6206-6208 1 

5342-5370 7 6210-6219 4 

5371 6 6220-6229 5 

5372-5412 7 6230-6235 4 

5413-5414 8 6236 3 

5415-5439 7 6237-6238 4 

5440 6 6240-6297 4 

5441-5479 7 6298-6320 1 

5480 6 6321-6329 3 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

6330-6336 1 6535 2 

6337 2 6536-6571 1 

6338-6339 1 6572 4 

6340-6342 3 6573 1 

6343 4 6574 4 

6344-6348 3 6575-6576 1 

6350-6353 1 6577 4 

6349 1 6578-6674 1 

6354-6355 1 6676-6678 1 

6356 3 6679 1 

6357 1 6680-6702 1 

6358 4 6703-6705 6 

6370-6387 3 6706-6709 1 

6389 3 6710-6725 6 

6400 5 6726 7 

6401-6403 1 6727-6740 6 

6404-6408 5 6741 5 

6410-6438 5 6742-6752 6 

6440 5 6753 4 

6442-6445 5 6754-6763 6 

6447-6448 5 6764 7 

6450-6462 5 6765-6776 6 

6465-6471 1 6777 7 

6472 6 6778-6780 6 

6481-6487 5 6781-6786 7 

6488-6510 1 6787-6790 6 

6511 6 6791 7 

6512-6514 1 6792-6798 6 

6515-6517 2 6799-6809 1 

6518-6525 1 6810-6836 6 

6526 6 6837 1 

6527-6532 1 6839-6845 1 

6533 2 6846-6848 6 

6534 1 6857 6 

 



 

Printed in the U.S.A.  
 

GLOBAL TEL*LINK CORPORATION Interstate/International Rates, Terms, and Conditions 

2609 Cameron Street Original Page 39 

Mobile, Alabama 36607 

Issued By:  Craig Ferguson, President 

 

Posted:  May 18, 2006 

 

 

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

6859 1 7189-7193 7 

6860-6881 6 7196-7385 7 

6882-6887 6 7386 6 

6889-6899 6 7387-7399 7 

6900-6904 1 7400 8 

6905 7 7401 7 

6906-6909 1 7402-7403 8 

6910-6933 7 7404 7 

6938-6939 6 7405 6 

6940-6943 7 7406-7418 8 

6949-6950 1 7419-7420 7 

6951-6961 7 7421 8 

6962 6 7422 7 

6963-6964 7 7423-7430 8 

6965 6 7431 7 

6967-6968 7 7432-7458 8 

6970-6971 1 7459 7 

6973 1 7460 8 

6980-6990 7 7461 7 

7100-7115 7 7462-7464 8 

7117-7139 7 7465 7 

7140 6 7466-7469 8 

7141 7 7470-7476 7 

7142 6 7477-7478 8 

7143-7146 7 7479 7 

7147 6 7480-7489 8 

7148-7168 7 7490-7494 7 

7169 7 7495 8 

7170-7171 7 7496-7499 7 

7174-7178 7 7500 8 

7179 8 7501 7 

7180-7184 7 7502-7506 8 

7185 8 7507-7515 7 

7186-7187 7 7516-7517 8 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

7518-7521 7 7749 6 

7528 7 7750-7757 7 

7530-7537 7 7758 6 

7538 8 7759-7764 7 

7539 7 7765 6 

7541 7 7766-7776 7 

7544 8 7780-7783 6 

7545 7 7784-7786 7 

7549 7 7791-7794 7 

7550-7559 8 7796-7797 7 

7620-7628 7 7817-7834 6 

7634 7 7835 7 

7639 7 7836-7842 6 

7656-7657 7 7843 5 

7671-7679 7 7844 6 

7680 6 7845-7846 7 

7681 7 7847-7849 6 

7682 6 7851-7858 6 

7683 7 7880-7888 6 

7699-7720 7 7891-7897 6 

7721 6 7908 7 

7722 7 7911-7916 7 

7723-7725 6 7918 7 

7726 7 7971 7 

7727-7728 6 7973 7 

7729 7 7974 6 

7730-7733 6 7975-7976 7 

7734-7735 7 8017 4 

7736-7737 6 8030-8031 4 

7738 7 8035 4 

7739 6 8039 4 

7740-7741 7 8100-8120 4 

7742-7745 6 8122-8131 4 

7746-7748 7 8132-8165 4 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

8168-8184 4 8458-8479 4 

8187-8230 4 8480 1 

8231-8233 3 8481-8499 4 

8234-8235 2 8500-8510 7 

8236-8238 3 8511-8517 7 

8240 4 8518 4 

8241-8242 3 8519-8562 7 

8243 4 8563 4 

8244-8248 3 8564-8566 7 

8249-8266 4 8567 4 

8267 3 8568-8599 7 

8268 4 8600-8609 4 

8269 3 8610-8620 3 

8270 4 8621 2 

8271 1 8622 4 

8272-8280 4 8623-8624 2 

8281-8282 3 8625 4 

8283 4 8626 2 

8284 3 8627 4 

8285 4 8628 2 

8286-8289 3 8629 1 

8290-8293 4 8630-8673 4 

8294 3 8674 3 

8295-8363 4 8675-8699 4 

8364 1 8700 1 

8365-8394 4 8701-8702 4 

8395 3 8703-8709 4 

8396-8420 4 8710-8731 1 

8422-8423 4 8732 3 

8424 5 8733 4 

8425-8441 4 8734-8735 1 

8443-8450 4 8736 3 

8452-8456 4 8737 2 

8457 3 8738 3 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

8739-8746 1 8882 1 

8747 2 8900-8901 4 

8748 4 8910-8944 1 

8749-8758 1 8945 2 

8759-8762 4 8946-8974 1 

8763 1 8975 2 

8764-8767 4 8976 1 

8768 3 8977 2 

8769 4 8978-8984 1 

8770-8776 1 8987 1 

8777-8778 4 8988 8 

8779-8797 1 8989 4 

8800 4 8990 1 

8801-8804 4 8991-8993 2 

8806-8808 4 8994 4 

8809 3 8995 2 

8810-8840 1 8996 4 

8841 3 8998-8999 4 

8842-8843 1 9054 8 

8844 3 9059 8 

8845 1 9100-9102 7 

8946-8847 2 9103-9126 7 

8848 1 9127 8 

8849 3 9128-9131 7 

8850-8851 1 9132-9133 8 

8852 3 9134-9135 7 

8853-8857 1 9136 8 

8858-8859 4 9137-9147 7 

8860 1 9148 8 

8861-8863 4 9149-9150 7 

8865 4 9151 8 

8866 1 9152 7 

8868 4 9153 8 

8877 1 9154-9165 7 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D.) 
 
3.7 International Service Rates, (Cont'd.) 
 

3.7.2 Inmate Debit Services to Mexico - Determination of Rate Zones Applicable to Mexico 

Calling, (Cont'd.) 

 

Four Dialed Digits Rate Step Four Dialed Digits Rate Step 

9166 8 9570-9574 8 

9167-9169 7 9580-9589 8 

9171-9172 7 9595 8 

9172-9173 8 9600-9638 8 

9176 8 9639-9340 7 

9177 7 9641-9667 8 

9182-9183 8 9670-9727 8 

9184 7 9728 6 

9199-9206 8 9729-9744 8 

9210-9237 8 9753 8 

9238 6 9770 1 

9239-9240 7 9771 8 

9241-9249 8 9785 8 

9261 8 9800-9870 8 

9264 8 9890 8 

9268-9278 8 9893-9963 8 

9280 8 9965-9998 8 

9300-9306 8   

9307 7   

9310-9334 8   

9335 6   

9336-9406 8   

9431-9440 8   

9500-9524 8   

9525 7   

9526-9529 8   

9530-9539 7   

9540-9545 8   

9547-9553 8   

9554 7   

9555-9558 8   

9560-9563 8   

9568 8   
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