
Message from Deb Alderson, CEO

In the world of correctional technology, a 
lot of companies are focused on numbers. 
At GTL, we are focused on people. We 
believe in the power of together, work-
ing side-by-side with you to implement 
solutions that make your jobs easier, your 
facilities safer, and incarcerated individuals 
more aware of their potential to reintegrate 
successfully into society. Our commitment 
to you begins by engaging with our cus-
tomers—facilities, friends and families, and 
inmates—to provide outstanding service 
and realize outstanding outcomes. 

Our mission is centered around communi-
cation. When incarcerated people com-
municate more with their loved ones, their 
connections to their communities increase 
and recidivism rates decrease. When GTL  

 
 
communicates more with all customers, we 
provide service that is unmatched. When 
we bring technology and education into 
correctional institutions, we are communi-
cating to incarcerated individuals that we 
see them as more than a number and as 
more than their 
crime. We see 
them as people 
who we want 
to help along in 
their journey to 
reentry. 

GTL is committed to being the industry 
leader in technology and service for at-risk 
communities, correctional facilities, officers, 
inmates, and families and friends. But, more 
importantly, we are committed to you.

THE POWER OF TOGETHER. 
GTL is a fully committed partner to meet your needs, keep your community 
safe, and help fuel successful reentry for incarcerated individuals.

 OUR MISSION IS 
CENTERED AROUND 
COMMUNICATION

We work side-by-side with you to provide quality technology and education solutions for 
correctional facilities to improve the work of officers, streamline operational practices, 
increase security, reduce recidivism, and support reentry. 



Facility and Agency Solutions – A Partnership to Empower Your Staff

GTL’s Facility and Agency Solutions focus on how to improve the daily tasks inherent in the op-
eration of correctional facilities. From simplifying the intake and release processes to furthering 
staff knowledge with educational programs to intelligence solutions and tools that stop in-fa-
cility crimes before they happen, GTL can help your facility run more securely, efficiently, and 
effectively, while helping meet the needs of the customers we all serve – your inmates.

Communication and Rehabilitative Solutions – A Lifeline Connecting 
Inmates, Families, and Friends

GTL’s Communication and Rehabilitative Solutions provide phone, video, and tablet products 
that connect incarcerated people to their families, as well as education and entertainment 
content that allows them to spend their time in a positive manner, bettering themselves and 
improving their days. GTL’s comprehensive corrections education product suite assists a range of 
incarcerated learners, including juvenile offenders, inmates, probationers, parolees, and inmates 
working in prison industries, with training to break the cycle of recidivism. 
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Innovative: Technology Solutions

Proactive: Reentry Solutions

Making Connections to Prepare for and Support Successful Return to Society

GTL’s Reentry Solutions assist people under supervision in overcoming the obstacles they face when returning to society. By connecting 
them to the people and resources they need, we hope to increase successful outcomes and reduce the recidivism rate. Support groups, 
vocational training, potential employers, and more are available to help keep released individuals on the right track. 

GTL leads the industry with patented technologies that benefit not only facilities 
through operational efficiency and safety but also inmates through increased 
connections and improved chances at successful reentry.

WE HOPE TO 
INCREASE 
SUCCESSFUL 
OUTCOMES 
AND REDUCE 
RECIDIVISM


