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Title Sheet

NEW HAMPSHIRE
INTEREXCHANGE TELECOMMUNICATIONS RATE SHEET
OF

DSI-ITI, LLC

This Rate Sheet contains the rates applicable to the furnishing of service for interexchange
telecommunications services provided by DSI-ITI, LLC within the State of New Hampshire.
This Rate Sheet is on file with the State of New Hampshire Public Utilities Commission.
Copies may be inspected during normal business hours at the Company's principal place of
business.
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RATES AND CHARGES

1. Miscellaneous Rates and Charges

[This Section Reserved for Future Use]

2. [Reserved for Future Use]
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RATES AND CHARGES (CONT’D)

3. DSI Phone System
3.1 Standard Plan
A. Local Calls

1. A per minute usage rate of $0.29 applies to each local call placed by the
End User.

B. IntraLATA / InterLATA Rates and Charges
The following rates and charges apply to non-local calls placed by inmates of
confinement institutions. Service is billed in one (1) minute increments following
and initial one (1) minute billing period.
1. IntraLATA / InterLATA Usage Rates

All Times of Day
All Mileage Bands

Rate Per Minute: $0.29
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RATES AND CHARGES (CONT’D)

3. DSI Phone System, (Cont'd.)

3.2 [Reserved For Future Use]
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RATES AND CHARGES (CONT’D)

3. DSI Phone System, (Cont'd.)

3.2 [Reserved For Future Use]
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RATES AND CHARGES (CONT’D)

3. DSI Phone System, (Cont'd.)

3.3 [Reserved For Future Use]
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RATES AND CHARGES (CONT’D)

3. DSI Phone System, (Cont'd.)

3.3 [Reserved For Future Use]
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RATES AND CHARGES (CONT’D)

3. DSI Phone System, (Cont'd.)

34 [Reserved For Future Use]
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RATES AND CHARGES (CONT’D)

3. DSI Phone System, (Cont'd.)

34 [Reserved For Future Use]
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RATES AND CHARGES (CONT’D)

3. DSI Phone System, (Cont'd.)

35 [Reserved For Future Use]
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RATES AND CHARGES (CONT’D)

4. Ancillary Service Charges
4.1 Automated Payment Fees (where available) — Credit Card payment, debit card payment,
and bill processing fees, including fees for payments made by interactive voice response
(IVR), web, or kiosk (where available).

Automated payment fees $3.00

4.2 Live Agent Fee — A fee associated with the optional use of a live operator to complete
Inmate Calling Services transactions.

Live Agent Fee $5.95

4.3 Paper Bill/Statement Fees — Fees associated with providing customers of Inmate Calling
Services an optional paper billing statement.

Paper Bill/Statement Fees $2.00
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