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REGULATIONS AND SCHEDULE OF CHARGES
APPLICABLE TO INTEREXCHANGE RESELLER SERVICES
WITHIN THE COMMONWEALTH OF PENNSYLVANIA

PROVIDED BY

DSI-ITI, LLC

This price list contains the descriptions, regulations, and rates applicable to intrastate
interexchange telecommunications resale services provided by DSI-ITI, LLC ("DSI-ITI") to
Correctional Institutions for use by Inmates by within the Commonwealth of Pennsylvania.
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APPLICATION OF TARIFF

This tariff contains the regulations and changes applicable to intrastate interexchange
telecommunications services provided by DSI-ITI, LLC to customer within the Commonwealth of
Pennsylvania.
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CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS AND
BILLING AGENTS

1. Concurring Carriers -

2. Connecting Carriers - MCI, AT&T, Sprint, LCI
3. Other Participating Carriers -

4. Billing Agents - National Business Exchange
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SYMBOLS

The following are the only symbols used for the purposes indicated below:

(©) -
(D) -
) -

HITDR -
HITC -

LATA -

To signify any other changes
To signify a rate decrease
To signify a rate increase
ABBREVIATIONS
Highest Interexchange Transporter Daytime Rate
Highest Interexchange Transporter Charge or Surcharge

Local Access and Transport Area
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Allowed Numbers

Ancillary Service Charge

Automated Operator

Blocked Numbers

Debit System

Collect Call

Commissary System

Customer

Digital Recording
Day
Evening

Holidays

Database of numbers stored on a computer that determines if a called number is
allowed to accessed by an inmate.

Any charge Consumers may be assessed for the use of Inmate Calling services
that are not included in the per-minute charges assessed for individual calls.

Microprocessor controlled digital voice created by and originating within the
phone controller

Database of numbers stored on a computer that determines if a called number is
not allowed to be accessed by an inmate.

System that automatically deducts monies form an inmates commissary account
and transfers it to a phone account.

Calls for which charges are billed to the destination telephone number.

System that allows inmates to purchase commissary items through the phone
system

Person, corp., entity, firm, etc. who is responsible for payment of charges and
has ordered service, or who has agreed to accept charges

Device which allows inmate conversations to be recorded onto a digital tape.
8:00 AM up to but not including 5:00 PM Monday through Friday (local time)
5:00 PM up to but not including 11:00 PM Sunday through Friday (local time)

DSI-ITI's Recognized holidays are Christmas Day, New Year's Day, Memorial
Day, 4th of July, Labor Day, and Thanksgiving Day.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT’D.)

Inmate A person incarcerated into an institution or prison
Inmate Phone A telephone access able for inmate use only
Jail A facility of a local, state or federal law enforcement agency that is used primarily

to hold individuals who are (1) awaiting adjudication of criminal charges; (2) post-
conviction and committed to confinement for sentences of one year or less; (3) post
conviction and awaiting transfer to another facility. The term also includes city,
county or regional facilities that have contracted with a private company to manage
day-to-day operations; privately-owned and operated facilities primarily engaged in
housing city, county or regional inmates; and facilities used to detain individuals
pursuant to a contract with U.S. Immigration and Customs Enforcement.

Evening 11:00 PM up to but not including 8:00 AM Sunday through Friday (local time) and
8:00 AM Saturday up through but not including 5:00 PM Sunday.

Operator Services A Live operator processes operator assisted calls instead of the phone equipment
acting as the operator.

Person-to-Person Calls Calls in which the calling party as to speak to a specific person only.

Phone Controller self contained telephone unit which can discriminate and act on pre-programmed
and key-pad entered instructions via solid state PCB boards and associated
hardware.

Pin Numbers A sequence of numbers that must be entered by an inmate in order to gain access to

the inmate phone system.

Prison A facility operated by a territorial, state or federal agency that is used primarily to
confine individuals convicted of felonies and sentenced to terms in excess of one
year. The term also includes public and private facilities that provide outsource
housing to other agencies such as the State Departments of Correction and the
Federal Bureau of Prisons; and facilities that would otherwise fall under the
definition of a Jail but in which the majority of inmates are post-conviction or are
committed to confinement for sentences longer than one year.

PUC Pennsylvania Public Utilities Commission
Voice Mail A feature that allows civilians from outside and institution or prison to leave message

for an inmate. These messages can then be accessed by an inmate with proper
authorization
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2.1

2.2

2.3

24

2.5

SECTION 2 - RULES AND REGULATIONS

Basic Service Offering: DSI-ITI, LLC (DSI-ITI) proposes to provide specialized telecommunications
service to inmates of Prisons, Jails, Correctional Institutions, and Penal Facilities. This service uses a
store and forward technology and is limited to automated collect calling only. Inmates are prompted
VIA automated instructions for placing of calls. The called party is prompted VIA automated
instructions for accepting or declining of the call.

Custom or Enhanced Service Offering: DSI-ITI offers and provides Call screening and blocking of
certain phone numbers. This Screening and blocking provides for a maximum degree of control over
the telecommunications services and helps to minimize fraud. This is done to eliminate threatening,
harassing, or prank phone calls, to Judges, Attorneys, Witnesses, Jury Members, Victims, Emergency
Agencies, (including 911), Directory Assistance, live operators ETC. This feature also allows the
institution to enforce telephone curfews without manual intervention. DSI-ITI brands all calls with
the name of the institution from which the calls originate. DSI-ITI provides the institutions with all
information necessary to report service troubles, and make inquiries regarding service or rate request.

DSI-ITI reserves the right to discontinue furnishing service, or limit the use of service necessitated by
conditions beyond its control or when the customer is using service in violation of the law or the
provisions of this Tariff.

Taxes: All state and local taxes are listed as separate line items on customers bill and are not included
in the quoted rates. Customer subscriber or end user will be billed and is responsible for payment of
applicable local, state, and federal taxes assessed in conjunction with services uses.

Advanced Payments: DSI-ITI reserves the right to examine the credit record of all service applicants
and require an advanced payment when determined to be necessary to assure future payments.
Advanced payments required will be equal to not more than Two (2) months estimated usage as
computed by DSI-ITI and will in all respects be consistent with Commissions regulations at 52 PA.
Code Section 64.31-64.41.
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2.7
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

Collection: Customers shall be liable to DSI-ITI for all cost of Collection, and associated Attorney's
fees and court cost.

Billing Dispute: Billing disputes shall be processed by DSI-ITI or it's billing  agent(s) consistent
with Commission regulations at 52 PA. Code Chapter 64. Customers unsatisfied with DSI-ITI's
handling of a dispute may contract the Commission's Bureau of Consumer Services.

Cancellation or Termination of Service: The Customer may cancel service upon written notice to
DSI-ITI. DSI-ITI may terminate service to a customer or subscriber for nonpayment of undisputed
charges, charges found to be appropriate and just or other violation of this Tariff or provision of law
upon 10 days written notice to the customer without incurring any liability for damages due to loss of
telephone service to the customer or subscriber.

Liability and Interconnections: DSI-ITI is not liable for any act or omission of any other entity
furnishing a portion of the service or any acts or omissions of the customer,. Service furnished by
DSI-ITI may be interconnected with the services or facilities of other carriers or private systems.
However, service furnished is provided solely by DSI-ITI and is not a joint undertaking with other
parties.

Printed in the U.S.A.



DSI-ITI, LLC

Issued By: Tariff Administrator
12021 Sunset Hills Road, Suite 100
Reston, VA 20190

Pennsylvania Price List No.1
Original Page 10

Posted: November 7, 2011

SECTION 3 - RATES
3.1 Message Telecommunications Service Usage Rates

3.1.1 State to Station

Rate Mileage
1-10 1st minute up to HITDR **
add'l minute  up to HITDR
11-22 1st minute up to HITDR
add’'l minute  up to HITDR
23-35 1st minute up to HITDR
add'l minute  up to HITDR
56 - 124 1st minute up to HITDR
add'l minute  up to HITDR
125 - 292 1st minute up to HITDR
add'l minute  up to HITDR
293 - 354 1st minute up to HITDR
add'l minute  up to HITDR

**HITDR - Highest interexchange Transporter Daytime Rates
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SECTION 3 - RATES, (CONT’D.)
3.2 Ancillary Service Charges
3.2.1 Automated Payment Fees (where available) — Credit Card payment, debit card payment,
and bill processing fees, including fees for payments made by interactive voice response
(IVR), web, or kiosk (where available).

Automated payment fees $3.00

3.2.2 Live Agent Fee — A fee associated with the optional use of a live operator to complete
Inmate Calling Services transactions.

Live Agent Fee $5.95

3.2.3 Paper Bill/Statement Fees — Fees associated with providing customers of Inmate Calling
Services an optional paper billing statement.

Paper Bill/Statement Fees $2.00
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	DSI-ITI, LLC Pennsylvania Price List No.1
	CHECK SHEET
	TABLE OF CONTENTS
	APPLICATION OF TARIFF
	CONCURRING, CONNECTING OR
	SYMBOLS
	ABBREVIATIONS
	SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
	SECTION 2 - RULES AND REGULATIONS
	SECTION 3 - RATES

