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This Price List contains the descriptions and rates applicable to the furnishing of service 

and facilities for interexchange telecommunications services provided by Public 

Communications Services, Inc. within the state of New Hampshire.  This Price List is on 

file with the State of New Hampshire Public Utilities Commission.  Copies may be 

inspected during normal business hours at the Company's principal place of business. 
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CHECK SHEET 
 

The Title Sheet and sheets of this Price List, as listed below, are effective as of the date shown at the 

bottom of the respective sheet(s). Original and revised sheets as named below comprise all changes from 
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SYMBOLS 
 

 

Changes to this Price List shall be identified on the revised page(s) through the use of symbols.  The 

following are the only symbols used for the purposes indicated below: 

 

(D) To signify a discontinued rate. 

  

(I) To signify an increase in rate or charge. 

  

(M) To signify material relocated from one page to another without change. 

  

(N) To signify a new rate or charge. 

  

(R) To signify a reduced rate or charge. 

  

(T) To signify a change but no change in rate or charge. 
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PRICE LIST FORMAT 
 

A.  Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet.  Sheets are numbered 

sequentially.  However, new sheets are occasionally added to the Price List.  When a new sheet is added 

between sheets already in effect, a decimal is added.  For example, a new sheet added between sheets 14 

and 15 would be 14.1. 

 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.  

These numbers are used to determine the most current sheet version on file with the Commission.  For 

example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.  Consult the Check Sheet for the sheet 

currently in effect. 

 

C.  Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 

is subservient to its next higher level: 

 

  2. 

 2.1. 

 2.1.1. 

 2.1.1.A. 

 2.1.1.A.1. 

 2.1.1.A.1.(a). 

 2.1.1.A.1.(a).I. 

 2.1.1.A.1.(a).I.(i). 

 2.1.1.A.1.(a).I.(i).(1). 

 

D. Check Sheets - When a Price List filing is made, an updated Check Sheet accompanies the Price List 

filing.  The Check Sheet lists the sheets contained in the Price List, with a cross reference to the 

current revision number.  When new sheets are added, the Check Sheet is changed to reflect the 

revision.  All revisions made in a given filing are designated by an asterisk (*).  There will be no 

other symbols used on this sheet if these are the only changes made to it (i.e., the format, etc. remain 

the same, just revised revision levels on some sheets.)  The Price List user should refer to the latest 

Check Sheet to find out if a particular sheet is the most current on file with the Commission. 
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SERVICES AND RATES 

 

1.1 General  
 

The Company offers automated operator assisted collect-only calling services for use by inmates 

of prisons, jails or other Confinement Institutions.  Inmate access to the Company's services may 

be restricted by the administration of the Institution served. 

 

Customers are charged individually for each call placed through the Company's network. Charges 

may vary by service offering, mileage band, class of call, time of day, day of week and/or call 

duration.  Customers are billed based on their use of PCS’ services and network. No installation 

charges apply. 
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SERVICES AND RATES, (CONT'D.) 
 

1.2 Timing of Calls 
 

Billing for calls placed over the PCS network is based in part on the duration of the call as 

follows, unless otherwise specified in this Price List: 

 

1.2.1 Timing of each call begins when the called station is answered (i.e. when two way 

communications are established.)  Answer detection is based on standard industry answer 

detection methods, including hardware and software answer detection.  For Collect Calls, 

charges apply only if the called party accepts the responsibility for payment.  For Person 

to Person Calls, charges apply only if the calling party is connected with the designated 

called party or an agreed upon substitute. 

 

1.2.2 Chargeable time for calls ends when one of the parties disconnects from the call. 

 

1.2.3 Unless otherwise specified in this Price List, the minimum initial period for billing 

purposes is one (1) minute. 

 

1.2.4 Unless otherwise specified in this Price List, billing for usage after the initial period is in 

full one (1) minute increments. 

 

1.2.5 The Company will not knowingly bill for unanswered calls.  When a Customer indicates 

that he/she was billed for an incomplete call, PCS will reasonably issue credit for the call. 
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SERVICES AND RATES, (CONT'D.) 

 

1.3 Institutional Operator Assisted Calling 
 

Institutional operator assisted service allows inmates to place collect calls through an automated 

call processing system.  The call processing system prompts the inmate and the called party such 

that the call is completed without live operator assistance.  Calls are placed on a collect-only basis 

to the called party. 

 

A number of special blocking and screening capabilities are available with institutional operator 

services provided by PCS.  These capabilities allow Institutions to control Inmate access to 

telecommunications services, reduce fraudulent use of the Company's services, and eliminate 

harassing calls to persons outside the institution. 

 

For services provided to inmates of institutions, the following special conditions apply: 

 

a. Calls to "900", "976" or other pay-per-call services are blocked by PCS. 

 

b. At the request of the institution, PCS may block inmate access to toll-free numbers (e.g., 

800, 888) and dialing sequences used to access other carriers or operator service 

providers (e.g., 950-XXXX, 10XXXX). 

 

c. At the request of the Institution, PCS may block inmate access to "911", "411", or local 

operators reached through "0-" dialing. 

 

d. At the request of the Institution, PCS may block inmate access to specific telephone 

numbers. 

 

e. Availability of PCS's services may be restricted by the institution to certain hours and/or 

days of the week.   
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SERVICES AND RATES, (CONT'D.) 

 

1.3 Institutional Operator Assisted Calling, (Cont'd.) 
 

f. At the request of the institution, no notices or signage concerning the Company's services 

will be posted with its instruments.  Information concerning PCS's services is provided to 

the administration of each institution where the Company's services are offered.  Inmates 

may obtain information regarding rates and charges by requesting such information from 

the institution's administration. 

 

g. At the request of the institution, PCS may impose time limits on local and long distance 

calls placed using its services. 

 

h. At the request of the institution, equipment may be provided which permits monitoring of 

inmate calls by legally authorized government officials. 
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SERVICES AND RATES, (CONT'D.) 

 

1.3 Institutional Operator Assisted Calling, (Cont'd.) 
 

1.3.1 Local Institutional Services Rates and Charges 

 

A. Rate Plan 1 
 

Usage Charges: 
 

Usage on local operator assisted collect-only calls placed by inmates of 

institutions and other confinement facilities is billed at the following per 

minute rate: 

 

Per Minute: $0.10 
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SERVICES AND RATES, (CONT'D.) 

 

1.3 Institutional Operator Assisted Calling, (Cont'd.) 
 

1.3.1 [Reserved For Future Use], (Cont’d.) 
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SERVICES AND RATES, (CONT'D.) 

 

1.3 Institutional Operator Assisted Calling, (Cont'd.) 
 

1.3.2 Intrastate Institutional Services Rates and Charges 

 

A. Rate Plan 1 

 

Usage Charges: 
 

Per Minute: $0.20 
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SERVICES AND RATES, (CONT'D.) 

 

1.3 Institutional Operator Assisted Calling, (Cont'd.) 
 

1.3.2 [Reserved For Future Use], (Cont’d.) 
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SERVICES AND RATES, (CONT'D.) 
 

1.4 Prepaid Collect Service 
 

Prepaid Collect Service allows recipients of collect calls from inmate facilities to set up a prepaid 
account with the Company from which such calls are decremented.  

 
Inmates place a collect call through the standard dialing pattern to a specific telephone number 
(station to station).  The Subscriber accepts the collect call and the charges for that call are 
deducted from the Subscriber's Prepaid Account.  Funds in this Prepaid Account may only be 
used for payment of calls received by Subscribers to their telephone number specified to the 
Company when the Prepaid Account is established.  

 
Prepaid Collect Service calls are not distance sensitive.  Call timing is rounded up to the nearest 
one (1) minute increment after the initial minimum period of one (1) minute and therefore the 
Available Usage Balance is decremented in full minute increments. 

 
Usage for each call placed is deducted from the Available Usage Balance in the Inmate's Prepaid 
Account.  Customers may obtain the current Available Usage Balance, last payment made and 
last payment date by calling the Company's Customer Service toll free number twenty-four (24) 
hours a day, seven (7) days a week. 

 
1.4.1 Rates: 

 
A. Rate Plan 1 

 
Local/IntraLATA 

 
Per 30 minute maximum duration call: 

All Mileage Bands 
All Times of Day Rate Per Minute:  $0.14 
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SERVICES AND RATES, (CONT'D.) 
 

1.4 [Reserved For Future Use], (Cont’d.) 
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SERVICES AND RATES, (CONT'D.) 

 

1.5 Institutional Prepaid Service 
 

Institutional Prepaid Service allows inmates to set up prepaid accounts for outbound calling.  

Prepaid calls are originated when the inmate enters their unique PIN and destination number.  The 

institution has the option of enabling a function requiring positive call acceptance on each call 

placed via Institutional Prepaid Service. 

 

With the assistance of the institution, the company will set up a Prepaid Account for calls placed 

from the institution.  Funds in the Prepaid Account may only be used for payment of calls placed 

by inmates.  The Company's system informs the inmate of the Available Usage Balance 

remaining in the Prepaid Account upon access to place a call, and prompts the inmate Customer 

to place a call by entering the destination telephone number. 

 

Institutional Prepaid Service calls are not distance sensitive.  Call timing is rounded up to the 

nearest one (1) minute increment after the initial minimum period of one (1) minute and therefore 

the Available Usage Balance is decremented in full minute increments. 

 

Usage for each call placed is deducted from the Available Usage Balance in the Inmate's Prepaid 

Account on a real time basis as the call progresses.  

 

While a call is in progress and the Available Usage Balance reaches one minute, a voice prompt 

will announce to the inmate that one minute of time remains on their Prepaid Account and that 

the call will be cut off after that time. 

 

1.5.1 Rates: 

 
A. Rate Plan 1 

 

Local/IntraLATA 
 

Per 30-minute maximum duration call: 

 

All Mileage Bands 

All Times of Day 

 

Rate Per Minute:   $0.113 
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SERVICES AND RATES, (CONT'D.) 

 

1.5 [Reserved For Future Use], (Cont’d.) 
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SERVICES AND RATES, (CONT'D.) 

 

1.6 Pay 2 Talk 

 

Pay 2 Talk service allows recipients of inmate collect calls to pay on a per call basis. This service 

is targeted to called parties who either do not want to set up a prepaid account and purchase a 

bulk set of minutes on a prepaid basis or who may be blocked from receiving collect calls. When 

the call is placed the called party will be prompted for credit card information and once received 

and validated, the call will be connected. Calls are billed only via a major credit card, as 

determined by the Company. Call rates are based on 15 minute increments. 

 

 Per Call Charge 

Local $3.85 

IntraLATA $8.00 

InterLATA $9.00 
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SERVICES AND RATES, (CONT'D.) 

 

1.7 Ancillary Service Charges 

 

1.7.1 Automated Payment Fees (where available) – Credit Card payment, debit card 

payment, and bill processing fees, including fees for payments made by interactive voice 

response (IVR), web, or kiosk (where available). 

 

 Automated payment fees $3.00 

 

1.7.2 Live Agent Fee – A fee associated with the optional use of a live operator to complete 

Inmate Calling Services transactions. 

 

 Live Agent Fee    $5.95 

 

1.7.3 Paper Bill/Statement Fees – Fees associated with providing customers of Inmate 

Calling Services an optional paper billing statement. 

 

 Paper Bill/Statement Fees $2.00 
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SERVICES AND RATES, (CONT'D.) 
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