
ALTOONA TRAINING
AGENDA - November 9 - 10, 2015

Monday, November 9

1:00-1:30 Opening Remarks (Tony Pellegrino, Tony Bambocci & Jim Bradley)

1:30-3:00 Report Writing

3:00-3:15 Break

3:15-3:45 Support Overview (Jim Bradley)

3:45-4:45 New Product Demo

 

Tuesday, November 10

8:00-8:30 Breakfast With Your Support Technicians

8:30-9:15 Upcoming Features/Functionalities

9:15-10:00 Security Threat Groups (STG)

10:00-10:15 Break

10:15-11:15 Inmate Accounting

11:15-12:00 Inmate Notebook

12:00-12:45 Lunch

12:45-1:15 Visitation Management

1:15-1:45 Grievances

1:45-2:15 Inmate Programs

2:15-2:30 Break

2:30-4:30 Q & A


