
HIGHLIGHTS
• MessageLink provides an electronic communication portal

(one- and two-way options available), reducing the amount
of physical mail and contraband from entering the facility.

• Messages can be flagged for review using a custom keyword
list and other criteria like sender or inmate recipient. Flagged
messages can be handled in one of four ways:
• Permit
• Permit with Redaction
• Permit and Watch
• Block

• All messages are stored indefinitely, providing investigators
with an archive of searchable data to reference at any given
time.

• Friends and family members will manage and fund their
accounts through the ConnectNetwork.com website.

BENEFITS
• Quickly and easily screen electronic correspondence

between inmates and civilians.
• Fully configurable security settings allow only appropriate

messages to be exchanged.
• Translate select message languages into English for reviews.
• Create a perpetual library of inmate correspondence

specifically for investigative services.

For more information about our inmate messaging services, 
contact a GTL representative today for a demonstration or visit 
www.gtl.net/aagmessage.
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