
ALERT!
Please be careful when engaging unaffiliated 
third-party providers

You may have encountered companies that appear affiliated with GTL/ConnectNetwork because 
they use a similar name or color style as us – that offer unlimited calling for a flat fee (or other 
discounted services on inmate telephone calls). Please be aware that these companies are not 
affiliated with GTL/ConnectNetwork.

GTL/ConnectNetwork

•   DOES NOT vouch for any of these companies or the services they provide, as we have no           
affiliation with them, or their services, websites or phone numbers.   

•   CANNOT address any problems that may arise from using their services.
•   CANNOT provide customer service support on any services provided by these companies or 

any issues that you may encounter with them.

•   www.ConnectNetwork.com
•   1-866-607-6006
•   "ConnectNetwork" mobile app available 

at Google Play or the App Store  

The only way you can be sure you’re dealing with GTL/ConnectNetwork is by:

•   Contacting us through our website www.ConnectNetwork.com    
•   Calling us at 1-866-607-6006 or
•   Or our ConnectNetwork mobile app available at Google Play or the App Store

Some examples of unaffiliated 
third-parties:

When contacting us, please only 
use the following website, mobile 
application, or phone numbers:  

https://web.connectnetwork.com/mobile-apps/
https://itunes.apple.com/us/app/connectnetwork/id945415587?ls=1&mt=8
https://play.google.com/store/apps/details?id=net.gtl.mobile_app&hl=en

