
Managing in-person visitation can be one of the most labor-intensive 
tasks in a correctional facility. But with GTL’s Video Visitation, inmates 
can see their friends and family directly, without the crowded lobbies and 
waiting times, streamlining the process for them and for your team.

Video Visitation   
Staying connected – safely 
and efficiently 

As a supplement to, or replacement for, 
traditional in-person visits, video visitation 
is a highly scalable, convenient solution that 
benefits everyone involved.

GTL’s Video Visitation solution is the most robust offering 
in the corrections industry today. Video visits, both on-site 
and remote, efficiently and safely increase the number 
of allowable visits while reducing officer involvement, 
inmate movement, and expense. Aiding in the effort to re-
duce recidivism, video visitation offers family and friends 
an additional and convenient option for maintaining con-
tact with their loved ones.  

GTL manages over 
13 million visits 
each year with 
its video visitation 
and scheduling 
technology.



GTL works to transform correctional facilities into rehabilitative environments by providing technology that meets 
facility needs, keeps communities safe, improves the wellness of incarcerated individuals, and fuels successful 
reentry for returning citizens. Leading the correctional technology field, GTL provides communication, rehabilitation, 
investigative, intelligence, finance, and reentry solutions.
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Benefits for Facilities                                                                    
Operational Efficiencies  
Our automated solution allows for online visitor 
registration and scheduling, shifting responsi-
bility from staff to visitors. With less staff needed 
to manage the visitation process, they can focus 
on other job duties instead.  

Reviewable Anytime, Anywhere  
Our web-based application offers convenience 
and improves productivity by allowing staff to 
review video visitation sessions, set alarms, and 
control access from any web browser.  

Increased Security and Control  
Inmates can visit without ever leaving their 
housing area, which saves time, decreases 
violent incidents, and closes off a key avenue 
for contraband.  

Decreased Facility Traffic
With on-site services, visitation can occur at a 
predetermined location within the immediate 
facility or at an established annex location, 
reducing the number of facility staff coming 
into contact with visitors. 

In addition, remote video visitation consid-
erably reduces visitors and foot traffic at the 
facility, increasing security and reducing the 
spread of communicable diseases.

GTL’s video visitation solution comes with GTL 
Investigator, our suite of crime-solving tools 
that provides visibility into inmate relation-
ships and connections. 

Benefits for Family and Friends                 
Increased Connections 
Video visitation is on-demand, allowing family 
and friends to video chat with their incarcerat-
ed loved one whenever they want, pursuant to 
facility visiting hours. 

Convenience, Savings, & Comfort  
With video visitation, family and friends can 
realize immediate and personal communica-
tion without the hassle, expense, or inconve-
nience of traveling to a facility.  

Flexibility  
Family and friends can have a video visit with 
their incarcerated loved one when they want 
from wherever they want in three ways: 

	� At the Facility – Family and friends 
perform video visits on-site at facilities. 
This is comparable to traditional visits, 
except visits are performed at video 
visit stations instead of across a glass 
partition.  

	� From Home – Family and friends can 
conduct video visits at home from 
their own personal computer. Since it’s 
remote, family and friends who normal-
ly wouldn’t be able to visit in person at 
the facility can participate as well. 

	� On the Go – Family and friends can 
use their smart devices to conduct 
video visits conveniently and 
remotely from any location.


